
Concealed Cistern General Installation
Instructions for Smart Toilets

TYPE:S2003
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   Thank you for your purchasing our concealed cisterns. In order to ensure that the product
can provide the best function and guarantee the product life cycle, you are suggested read
this manual carefully before use.

1. Product feature

Diameter of water supply pipe

Applicable water pressure

Applicable water pressure

Flush volume Full flush 6L，half flush 4L；automatic flush（Volume
can be adjusted by inlet and outlet valve）

2.Specification (mm)

Kind reminder:
Please install this product before
tiling. Prior to installation,
confirm the installation location,
and confirm the horizon after the
completion of the project, draw
the horizon on the installation
wall, the product is installed as
the installation height for the
baseline.

Please record the model number purchased and save the installation manual for future reference.
Recommended tools: For safety and ease of installation and replacement, it is recommended that you use the following tools

Phillips
screwdriver

Adjustable
spanner

Hexagonal spanner Utility knife Goggles Tape measure Teflon tape
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3. Component

Concealed cistern

Component list

Intelligent toilet signal line

Intelligent toilet water supply 

A. Pipe Clamp（×1)
B. Bolt component（×2)
C. Nut cap（×2)

D. Expansion bolt（X4)
E. Panel bracket（×1)
F. Drain Outlet Pipe（×1)
G. Straight Pipe（X1)
H. Straight Pipe（×1)
I. Straight pipe plug（X1)

J. Drain outlet pipe plug（X1)

Pictures are for reference only

4. Precautions
1).Please make sure that the components in the package are complete. If there are any missing pieces, please contact our
   customer centre in time. The above pictures are for reference only. Please refer to the real thing.
2).Please read the following instructions carefully, to avoid bodily injury or damage to the equipment, please follow the
   instructions step by step to install the equipment
3).Due to the continuous improvement of the company's products, the products are subject to change without notice. The
   illustrations in this manual are only schematic diagrams, and please refer to the product in kind
4).We are not responsible for any faults caused by the use of any parts from other companies.
5).Please make sure that the distance between the inlet hole and the drain hole of the ceramic toilet, dimension H, is in
   accordance with the 135 dimensions provided with this product.
   -If the measured value is 135 ± 5, the installation requirements are met and you can continue with the installation
procedure.
   -If the measured value exceeds 135 ± 5, then the installation does not comply with the requirements, please contact our
customer centre promptly
6)Please measure the distance S from the wall mounting holes of the ceramic toilet, so as to facilitate the installation of
  hanging test bolts to choose the corresponding threaded holes on the iron frame.
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     This product is not equipped with various specifications of the adapter, if the inner diameter of the down pipe
is not φ110, you need to ask a professional in advance to purchase
ready!

FFL   = floor horizon surface after completion of installation

     As shown in the following figure, the distance of the drain outlet pipe from the wall, the location of the drain
outlet pipe, the hole diameter to meet the size requirements
shown in the figure. If not, professional installers need to be adjusted to change.

Bottom platoon type Horizontal setting type

(Inside diameter)

(Inside diameter)

Installation diagram for horizontal setting

Adapter pipe

wall drainage pipe

Straight pipe

Please note that the adapter pipe and O-ring seal are non-manufacturer
standard parts, customers need to purchase them byself.

Warning: Please choose and buy adapter pipe material
according to wall drainage pipe material. When the wall
drainage pipe is made of HDPE, you need to buy HDPE
embedded pipe for hot melt connection, when the wall
drainage pipe is made of PVC,you need to buy PVC
material embedded pipe with PVC adhesive glue,
otherwise there is a risk of water leakage!
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5. Installation steps for the components

Locking plate

Install the panel bracket onto the concealed cistern locking plate
1. The four clips on the panel bracket are aligned with the "P" holes in
the locking plate.
2. Slide down and the anti-detachment clips slide into the holes of the
bracket.

Pipe Clamp Installation to the Bottom of the Iron Frame
1. Insert the tabs on the pipe clamp into the holes in the iron frame.
2. Push firmly in the direction shown in the illustration, and the
anti-dislodgement plate on the tube socket is scratched into the snap-in
hole.
3. Snap the right side of the hose with the signal cable into the C-slot
of the tube holder.
4. snap the left hose with the braid tube into the C-slot of the tube
socket.

Drain outlet pipe installation
1. Pivot the mounting slot on the drain outlet pipe to the curved
portion of the pipe clamp.
2. Use pipe clamps to connect the drain outlet pipe to the pipe clamp
base.

Insert the small plug into the mouth of the straight pipe and the big
plug into the mouth of the drain outlet pipe.
Screw the component bolts in the iron frame of the threaded holes
according to the toilet installation hole distance, bolt protection sleeve
need to be put together to prevent mud paste in the screw threads which
will affect the toilet installation.

A.Wall pre-drilled expansion
  bolt bottom hole

B.floor pre-drilled metal
expansion bolts bottom hole

The iron frame can also be placed against the wall to mark the
holes and then drill holes and install plastic expansion bolts.

The iron frame can also be placed against the wall. Mark the holes on the
floor and then drill holes and install metal expansion bolts.

6. The installation for the frame

Pipe clampsSewage pipes
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Adjust the frame's corner mounting
distance and pre-tensioning

Adjust the height of the frame's
foot and tighten it

Adjust the level and verticality of the frame and tighten it

Locking component nuts

Locking expansion bolts

Locking the frame completely

water supply pipe

Connecting the water supply pipe Build a wall and bury the concealed cistern in the wall.

Illustration of hole dimensions after the wall is built.

Attention:
The gap between the tiles
and the panel bracket
should not be more than
5mm.

The wall thickness of the
concealed cistern should be
controlled within 20mm-90mm.

Floor surface after
completion of the
project

Confirm the size of the key unknowns after construction to prevent
wall reworking caused by
construction errors.
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7. The installation steps for panel

Use a knife to cut the part above the surface
of the tiles, break off the excess part and
discard it.

Remove the cover of the panel bracket after the
tiling is completed.

Push up the baffle and remove it.

Removing impurities from the newly installed water
supply pipe.
①Close the water inlet switch; ②Screw down the filter;

③Pull out the filter; ④Rinse with clean water;

⑤Install the filter;⑥Screw the filter and turn  on the water.

Please confirm that the panel signal line is 
exposed to the concealed cistern

Install the baffle back into the bracket, push
the baffle downwards to ensure that it is tightly
clamped, and the signal wires need to be exposed
at the same time.

Pull down the fixing plate, remove it from the
panel,and install it in the panel bracket.

Adjust the length of the connecting bolt and
insert it into the mounting holes of the fixing
plate and the panel bracket, so that the gap
between the limit surface and the initial
mounting surface is zero.

Turn the connecting bolt clockwise by 90°,
after hearing the "click" sound indicates that
the installation is in place.

Press the bolt's swing arm to rotate upwards. After adjusting the length of the connecting bolt, insert it
into the holes of the fixing plate and the link sleeve of the
lifting bar bracket, so that the gap between the limiting
surface and the initial mounting surface is zero.

Turn the connecting bolt clockwise by 90°, after
hearing the "click" sound indicates that the
installation is in place.

Pull out the signal cable from the panel and
connect it to the signal cable on the control box.

As shown in the illustration,the spare pull cord is loaded
into the slot during a power outage,the panel is loaded
into the bracket, and the panel is pushed downward.

The left button is full flush, the right button
is half flush
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8. Installation steps for wall hung toilet

Insert the straight pipe and drain outlet pipe
into the corresponding holes.

Take the wall as the reference,
draw a line on the pipe to make a marking line.

Separate the Smart Toilet Cover from the ceramic.

Insert the straight
pipe and drain
outlet pipes into
the corresponding
holes in the
ceramic toilet.

Take the ceramic end face as a reference and
mark a line on the pipe

Adjust the exposed length of the toilet screw by
twisting it.

Hook up the protective ceramic liner on the screw.
Pre-fit the straight/drain outlet pipe.

Calculate the dimensions as shown below and saw
off the excess length of the flushing pipe and
the drain pipe.

Make a guide bevel at the mouth of the straight
pipe and drain outlet pipes.

Apply lubricant (hand sanitiser/washing liquid
etc.)to the opening of the pipe.

The straight pipe and drain outlet pipes aligned
with the holes in the wall, hanging toilet screw
aligned ceramic mounting holes, install the
ceramic toilet, screw the nut to hang the
ceramic toilet pre-tightened on the wall

Wall hung toilet left and right, front and rear
direction with a level ruler to correct the level
of the lock screw nut; connect the braided tube,
electrical signal line along the ceramic contour,
with a hobby knife to cut down the excess liner.

Snapping the Smart Toilet Cover onto the Ceramic
toilet.
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A、Clearing of fault for water inlet valve

Faults Reason

The inlet
valve does not
feed water

The inlet
valve does
not stop the
flow of water

The water inlet switch is not
turned on. Turn on the water inlet switch.

the filter is clogged by the
water quality.

clean the filter according to the
instructions.

The surface of the inlet valve
is dirty, and the float is
stuck and can not float.

Clearly remove the dirt.

Faulty water inlet valve Call a professional for repairs.
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Drainage outlet

Remedy

B.Clearing of faults for the outlet valve

Leaking

No drainage

Outlet valve affected by
water quality, parts surface
scaling.

Outlet valve faults

Outlet valve faults

Cleaning to remove the
dirt

Call a professional for
repairs

Water efficiency level, water efficiency labelling, please see the matching ceramic toilet products on the water
efficiency logo.

9. Water efficiency information

10.Cleaning and maintenance instructions
in order to ensure the normal use of the product, please carry out regular cleaning and maintenance of the
product.

A.Panel cleaning and maintenance instructions
Caution:
Do not use unsuitable cleaner such as: toilet bowl
cleaners,alcohol, cresol, benzene, stain removers, bleach,
tannas,paint thinner, household cleaners, oils, etc.

B. Maintenance of inlet filters
 For the durability of the product, please clean the filter in time
according to the local water quality.
 When you find that the water intake time becomes longer or water does
not come in, please clear the filter mesh in time. When removing the
filter, be sure to turn off the water inlet switch. In addition, when
installing the filter, please screw it tightly to avoid water leakage.
It is recommended to clean the filter once every 3 months.

Steps
①Turn off the water
  inlet switch

②Screw down the filter

③Pull out the filter

④Rinse with clean water

⑤Install the filter

⑥Tighten the filter and

Caution:
Do not use or put any chlorine or any chemical related ingredients into the tank, use of such products will result
in damage to the components in the tank and may result in water leakage and property damage and void the warranty.

11. Faults and solutions
If you find similar faults, please read the following content to try its disposal method to discharge the fault
problem, if you still can not solve the problem, please contact the sales centre or call the customer service
centre for contact.

Faults ReasonRemedy

12. Tank Fitting Installation Diagram

13. Tank fittings water volume adjustment method

A.Inlet valve B.Outlet valve

A.Inlet Valve Adjustment
When the float is lowered, the
water volume decreases.
When the float is turned up, the
water volume increases.

B.Outlet valve adjustment
When the adjusting plate is
lowered, the water volume
decreases.
When the adjusting plate is
turned up, the water volume
increases.

C.Drainage speed adjustment
Narrowing the downstream window
reduces the drainage speed
Widen the window and increase
the drainage speed.

Half

Full

Call a professional for
repairs


